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Outcomes

As a result of this small group session, you will be able to:

· Demonstrate an understanding of the principles and techniques of the skills of interviewing and advising.
· Identify the objectives of an interview and plan and prepare appropriately.
· Understand how to conduct an effective interview which elicits the relevant information.
· Listen and use appropriate questioning techniques.
· Advise the client correctly, addressing all the relevant factual, practical and legal issues and identifying necessary future steps and decisions.
· Understand how to accurately record the interview. 

Materials and preparation required:
For this small group session, you MUST:

· Read the chapter on Interviewing and Advising in your Skills for Lawyers textbook.
· Prepare your answers to the following questions.

Question 1
What do you think are the criteria for a good client interview?

Question 2
Linda Russell, who you acted for several years ago when she purchased a property with her husband, Paul, has telephoned your secretary and has made an appointment to see you on Friday at 10am.  Paul died two weeks ago without leaving a will and she wants to know who will be entitled to his estate. She would also like some advice on inheritance tax and what steps need to be taken next in terms of distributing his estate.
How would you prepare for the interview with Linda and what steps would you take prior to the interview?

Question 3
In the session you will be asked to work in pairs to carry out a role play of the first few minutes of your meeting with Linda.
How should a client interview begin?  What would you do?  What would you say?

Question 4

What do you think are your main objectives for an effective interview?
Question 5
How do you ensure that you obtain all the relevant information that you need in order to advise the client?  Would your approach differ depending on the client and the nature of their problem, and if so, how?

Question 6
In a client interview, how might your behaviour/actions help to build a good rapport with the client and how might they damage your rapport with the client?  Give some examples.
Question 7
Is advising the client simply telling them the law?  If not, what is advising?

Question 8
Assume for the purposes of this question that you are in your interview with Linda Russell.  You have obtained all the information that you need and have given the following advice:
1. Linda will inherit the house as they owned as joint tenants.

2. Linda will also receive the first £270,000 of Paul's estate plus his personal    

    chattels and half of the residue of his estate (£50,000).

3. The remaining £50,000 will be split equally between Paul's children,    

    Charlotte and James.

4. There will be no inheritance tax to pay as Linda is inheriting most of the 

     estate and the remainder is below the nil rate band of £325,000.

5. A grant of letters of administration will need to be applied for.  You will 

    complete the necessary forms and then get Linda to come in to swear the 

    oath.  She will act as administrator in distributing the estate.
6. Linda needs to provide you with Paul's death certificate and details of all of 

    his assets (e.g. bank account details, etc).

In the session you will be asked to work in pairs to carry out a role play of the final few minutes of your meeting with Linda.
How would you conclude the interview?

