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SRA Financial Services (Conduct of Business) Rules

Introduction

Part 1: Application
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Part 2: Rules

Rule 2: Status disclosure �
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Rule 5: Record of commissions �
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Part 3: Insurance distribution activities

Rule 9: Communication and disclosure �
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Rule 12: Demands and needs �
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Rule 13: Use of intermediaries �
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Rule 15: Remuneration and the client's best interests �
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Rule 19: Cross-selling requirements where insurance is the ancillary product �
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Rule 21: Insurance product information document and appropriate information �
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